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Using Quality Function Deployment to Planning A
Customer-Oriented Electronic Shoe Store

Liang-Tsung Lin, Hsin-Hung Wu, Chzou-Chen Shzn

Abstract

Electronic Commerce has become an ad hoc topic in recent years. However, no any
systematic study can be found in the literatures. Therefore, this study uses a systematic
approach to explore the differences between the traditional shoe stores and the electronic-
based shoe stores in their costs, business time, management guidelines, future prospects, and
so on. The questionnaire, quality function deployment, and some statistical tools are used to
discuss what a customer-oriented electronic shoe store would look like in order to satisfy the
dynamic customer requirements. Finally, this paper also summarizes the findings from both

literatures and research results.
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