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The Interaction Effect of Idiocentrism and
Self-Efficacy on Individual Knowledge
Network and Employee’s Innovative Behavior:
Test of a Mediation Model

Shu-Ning Liou, Wu-Hsien Shen

Abstract

The study, which bases on the questionnaire survey of 220 financial advisors in the
fields of bank and insurance, aims to employ the single-indicator path analysis to examine
how the interaction of idiocentrism and self-efficacy takes effect through financial advisors’
grounding their personal knowledge networks in their innovative behavior. The research
results indicate that (1) on the one hand, the knowledge network diversity and the
knowledge network relation intensity have directly positive influence on employees’
innovative behavior. (2) On the other hand, though the idiocentrism and self-efficacy take
positive effect on employees’ innovative behavior, the interaction of the two forces might
take negative effect in employees’ innovative behavior. (3) Furthermore, the interaction of
idiocentrism and self-efficacy may pose an indirect influence on the innovative behavior
through the working of the knowledge network diversity and the knowledge network
relation intensity. The research results reveal how crucial the personal knowledge network
can be in the issue of employees’ innovation. As a result of my research, I aim to present

the suggestions on the practical management.
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