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Abstract
In recent years, with the rising awareness of tourism, people will go sightseeing
in various places when they have free time. Therefore, tourism has been paid more
and more attention by everyone, and the business opportunities for tourism are
getting bigger and bigger. From 2020 to 2023, due to the impact of the COVID-19
epidemic, many people around the world were unable to travel abroad. Since 2022,
countries have gradually reopened to allow foreigners to travel, and retaliatory
tourism has occurred. Now that the Internet is becoming more and more developed,
e-commerce platforms have gradually entered the travel industry.
Therefore, this study uses questionnaires to investigate the market differences
and SWOT analysis of the tourism e-commerce platforms KK Day, K Look and Lion
travel agencies. A total of 60 questionnaires were recovered in this study, 32 for
boys and 28 for girls.
The results of the study found that:
1.Most people choose self-guided travel when arranging travel planning.
2.Most people think that tourism e-commerce is a more interesting choice.
3.The survey found that the public believes that the advantages of tourisme-
commerce are that they can choose their favorite experience activities and
relatively favorable prices.

4.The survey found that the public believes that the advantages of traditional travel
agencies are that they have a sense of security, there are guides to assist them
solving accidents during the trip are handled by special personnel.

5.Regression analysis found that 5 variables (gender, age, occupation, travel budget
and travel type) are related to Y=annual income (the P value is less than 0.05)

Key words: tourism e-commerce platform, SWOT, regression analysis
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https://zh.wikipedia.org/zh-tw/%E9%9B%84%E7%8D%85%E6%97%85%E8%A1%8C%E7%A4%BE（雄獅旅行社
https://www.cheers.com.tw/article/article.action?id=5051920（雄獅旅行社創辦人
https://www.cheers.com.tw/article/article.action?id=5051920（雄獅旅行社創辦人
https://cn.technode.com/post/2017-07-03/klook/
https://www.organism.com.tw/archives/13509
https://event.xinmedia.com/forum/2023GTF/#about
https://growthmarketing.tw/case-study-kkday/
https://growthmarketing.tw/case-study-klook/
https://www.kkday.com/static/zh-tw/about/media-report.html
https://zh.wikipedia.org/wiki/%E5%AE%A2%E8%B7%AF
https://www.klook.com/zh-TW/about/
https://www.klook.com/zh-TW/

15.https://www. kkday. com/zh-tw
(KKDAY F )

16.https://mimihan. tw/kkday-klook-good/

_ (KKday ~ Klook ¢z z2fz i74kehi £ 14)

17.https://roo. cash/blog/travel -kkday-klook-comparison/
(kkday ~ klook % % 4+)
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